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8.1 SDG IMPLEMENTATION REVIEW (SIR) REPORT 2019

According to mapping document ICT division is designed for Goals 1, 4, 5, 8, 9 and 17. Among these ICT
Division is Lead in, Co-Lead in 9.b and Associatesin 1.3,1.4,4.4,4.7, 5b, 8.1, 8.2, 8.3,8.6,9.2,9.3,9.5, 17.6,
17.16 and 17.18.

Assessment of implementation of SDG Targets of ICTD

Lead Targets for ICT Division (Target 9.c and 17.8)

- 4. Connected Bangladesh (Jul 2018-Dec 2019);

developed countries by | 5 Establishment of CA Monitoring System (CAMS) and
2020. Security in the CCA office.

6. Establishment of Mobile PKI system.
7. Implementation of e-Stamping project.

8. She Power: Sustainable Development for Women
through ICT

9. Establishment of Union Digital Centre (UDC)

10. Establishment of Specialized Digital Centre

11. Establishment of “333” Call centre

12. Establishment of 3331: Krishok Bondhu Phone Seba

13. Financial Inclusion

unions of Mohesh-
khali brought under
high-speed internet
connectivity;
Construction of Tier
IV done; Storage
capacity upgraded to
3 peta-byte (of
Tier-III data centre);
CA Monitoring
Project Proposal
Sent to Planning
Division.

Mobile PKI Project
Proposal Sent to
Planning Division.
e-Stamping Project
Proposal Sent to
Finance Division.
Training and intern-
ship of 10500
women is going on
and will be complet-
ed by December
2019.

Underserved citizens
accessed to decen-
tralized services
delivered from the
Digital Centres 84.5
million times.

Actions taken against the target (project/programme) Achievements Status* Act, Policy,
[January 2016 to Strategy, Plan,
December 2018] Reforms etc.
takenl
1 2 3 4
9.C Significantly 1. InfoSarker-3 (Jan 2017-Jun 2020); 2300 unions brought | 1) National
g
increase access to o ) under optical fiber | ICT Policy
iélformatif)n a}nd 2. Digital Island Moheshkhali (Jan 2017-Jun 2019); s 2018;
ommunications :
technology and strive | 3 Tier IV National Data Centre (Jul 2015-Jun 2020); 990 police  office ) Disital
Dt 1 Expansion of Tier-III Data Centre; brought under VPN; ) 1A
to provide universa! 25 institutions in 3 Security Act,
and affordable access 2018




3

4

e In 2018, 71%

Digital Centre
entrepreneurs
empowered through

earning USD 125+ per
month. Rural people
have received various
information and services
through these centres 6.5
million times, of which
2.7 million times to
women per month on an
average.

. Specialized
Digital Centre
Significant services that
have been provided in
these Digital Centres are
Passport  Application,
Passport  fees, NID
correction online
application, Exam result,
Online NID Copy, Job
application, Photocopy,
Print, Compose, etc.

* 333 Call Service Centre
1.5 million citizen
accessed to solve their
social problems such as
child marriage, food,
adulteration, etc. through
Citizen Call Centre-333.

* 3331: Krishok
Bondhu Phone Seba
Almost 8 million
farmers have received
services and have been
empowered with the
knowledge of increasing
production, quality food,
market-oriented
agriculture, decent
pricing, etc. this
initiative has bridged
central and rural areas in
2018.

*Financial Inclusion
One safety-net
digitization pilot to
115,088 beneficiaries in
2018 has opened up new
economic opportunities,
out of which 59% are
female.

3. Training
Manual

UDC
guidelines

Specialized
Digital Centre
Guideline

333 Call
Service Centre
Guideline




Actions taken against the target (project/programme) Achievements Status* Act, Policy,
[January 2016 to Strategy, Plan,
December 2018] Reforms etc.
takenl
1 2 3 4
17.8 Fully | 1) Innovation Design Entrepreneurship Academy; e 61 startups were | 1) National
?&fﬁgﬁglzzm ;fllg 2) Tier IV National Data Centre; Expansion of Tier-III ggg:;d s Izco}ﬂspféifgmg;
science, technology and Ltz (sl e 2300 unions brought
innovation  capacity | 3) Connected Bangladesh; under optical fiber | 2) Guidelines
building mechanism for N . connectivity; for fundin,
i g developed 4) "Improvement of . PKI .(I.’ubhc Key Infrastn%'cture o Congmacion o Tiar through iDgE A
countries by 2017 and System) and Capacity Building of the CCA Office IV done; Storage | project:
enhance the use of| 5) “Digital Security Awareness for Girl’s” workshops capacity upgraded to
enabling technology, in &Online complain against cyber crime using Digital 3 peta-byte  (of
particular  information Evidence Management & Reporting System (DEMRS); Tier-11I data centre);
A — ' o » Digital Forensic Lab (2) (i) Training
technology 6) Estabhshment gf Cpmputer and Language Tralnlpg lab has been set up .for Manual
in Educational institution all over the country project. cyber crime deli
. . investigation  and | Guidelines.
7). Establishment of i-Lab PKI system has been | .
8). Service Innovation Fund upgraded in June ()T
2018. lab
+ Digital Security | management
Awareness for | Guideline.
Girl’s”  workshops

have been conducted
of 8 divisions across
the country. 25,500

students were
covered by these
workshops (Till
May, 2019). Online
complain against
cyber crime using
Digital Evidence
Management &
Reporting  System
(DEMRS).

e 4016 "Sheikh Russell
Digital Lab" and 160
"Sheikh Russell
Digital Classroom"
have been
established in
various educational
institutions

e Language training
software
(vashaguru)has been
developed and
training is going on.

1. i-Lab
¢ Public universities
are connected

e Innovations are
fostering
* Projects on

Robotics, Al
2. Service innovation
Fund
e 5350+ online
proposal
submitted
e 185 Awardees,

USD 3.1 million
awarded




Co-Lead Target for ICT Division (9.b)

SDG Targets assigned | Actions taken against the
(Co-Lead) target
(project/programme)
1 2
Target [9.b]: Support | Bangladesh Hi-Tech Park
domestic  technology | Authority (BHTPA) has

development, research
and  innovation in
developing  countries
including by ensuring a
conducive policy
environment for inter
alia industrial
diversification and
value  addition to
commodities.

been created all basic/off site
resilient infrastructure in
Bangabandhu Hi-Tech City,
Kaliakoir; Bangabandhu
Sheikh Mujib Hi-Tech Park,
Rajshahi; Bangabandhu
Sheikh Mujib Hi-Tech Park,
Sylhet. Work is in progress
for development of
infrastructure in IT Parks at
12 districts; 7 IT Training
&lIncubation Centre at 7
districts and IT Business
Incubator at  Chittagong
University of Engineering &
Technology (CUET).

1) Innovation  Design
Entrepreneurship Academy
(Jul 2016-Jun 2019);

2) Enhancement of Bangla
Language in ICT through
Research & Development;

(a) ICT Training and

Infrastructure

Achievements Status
(January 2016 to
December 2018)

3

1) Sheikh Hasina Software
Technology Park, Jashore:
Number of 48 IT companies
are running their business in
this park.

2) Janata Tower Software
Technology Park: Number
of 18 software companies
and 10 startups are working
in the Park.

3) Bangabandhu Hi-Tech
City, Kaliakoir: Plots &
4,61,000 square feet spaces
ready for investment and
Number of 19 IT companies
are allotted Land in this
park.

4) Basic infrastructure and
land is ready at
Bangabandhu Sheikh Mujib
Hi-Tech Park, Sylhet for
investment.

4) 5 (five) storied building
(72000 sft) is ready for
Training and incubation
centre at Bangabandhu
Sheikh Mujib Hi-Tech Park,
Rajshahi.

5) IT Business Incubator at
Chittagong University of
Engineering & Technology
(CUET); Number of 7
(seven) Sheikh Kamal IT
Training &  Incubation
Centers and Number of 12
(Twelve) IT Parks at
different districts are under
construction.

- 61 tech-innovation based
startups were funded and
supported;

- Two R&D based Bangla
language tools  under
development;

(a) (i) EGP Tender for eight
lab is completed.

Act, Policy, Strategy,
Plan, Reforms, etc.
taken

4

(1) Rules of One Stop
Service of BHTPA.

(2) Guideline for visa &
work permit at
HTP/STP.

(3) Guideline for land
selection of HTP/STP

4) Guideline for
operating Training &
Incubation Centre.

(5) Skill Enhancement
Guideline  for Sheikh
Hasina  Institute  of
frontier technology

Above mentioned
policies or  reforms
would be taken to

implement the actions of
BHTPA

1) National ICT Policy
2015 and 2018;

2) Guidelines for
funding through iDEA
project;

Remarks

T ST 205b-3




Actions taken against the
target
(project/programme)

Act, Policy, Strategy,
Plan, Reforms, etc.
taken

2 4

Establishment Program in
recently abolished enclaves.
Period (january
2019-December 2020)
Budget 80.304 million.

1) National ICT Policy
2015 and 2018,

2)  Guidelines  for
funding through iDEA
project;

(b) Establishment of Japan
Bangladesh SET (Service,
Employment & Training)
Centres.

Period (July 2019- june
2022) Budget: 8500 million

Development of mobile
game and application skills
project

Learning and  Earning
Development Project




SDGs Localization

Apart from the goals assigned for ICT Division as Lead and Co-Lead, ICT division has projects and
programmes through it’s different organizations that address some other SDGs. The highlights are as follows:

1. |3 3.8 * Improving the quality of public service through Digital  Island  Moheshkhali

the use of information technology in health; Project
* Improving the quality of life of the residents of

the island providing adequate infrastructure for

high speed Internet, intranet and other ICT

solutions;

2. 10 10.1 *  Network at remote areas will ensure ICT uses in Connected Bangladesh
those places. Because of affordable access to
Internet, inequality in access to ICTs prevailing
within the country will be reduced.

3.18,10 | 8.5  Empowerment of persons with disabilities Empowerment of Persons with
through ICT skill enhancement and employment. disabilities  including = NDD

8.6 Enhances platform for equal opportunity and thus through ICT Project
reduce inequalities that will social, economic and
10.2 political inclusion of persons with disabilities.

4. 9 9.5 * Increased uses of Bangla will be ensured through Enhancement of Bangla Language
development of tools through language research in ICT through Research &
and development. Development

5. 116 16.6 * Help achieve accountability among government Bangladesh e-Government ERP
organizations and satisfaction among citizens;

Help to achieve accountability among government »  "Up gradation of PKI (Public
organizations and satisfaction among citizens; Key Infrastructure System)
and Capacity Building of the
CCA Office" Implemented
*  Establishment of CA
Monitoring System (CAMS)
and Security in the CCA
office. To be implemented 1
July 2019-31 December
2020.
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